Triple Play Bundled Plans’

Value Plus Bundte (Vo krger available for new subscription as of February 20, 2010)

SaNdard PriCe. . ... e e $114.99 per monih
The Value Pius Triple Play Bundle includes the foliowing services: Digital Starter vided service (up to 100 digital
charmels}, Digital Converter, On Demand, Comcast High-Speed Intemet Performance Service with PowerSoosts,
and Comcast Digital Volce® Local with Mare™.

HD Starter Bundle o ionger avaitable for new subscription as af February 20, 20103

Standard PACE. .o vuvreie i e $129.99 per month
The HD Starter Bundle includes the following services: Digitai Starier video service {up to 100 digital
channels), On Demand, High Definition Digital Converier and service, remote contral, Comcast High-Speed
Intermet Performance Service with PowerBoost™ and Comcast Digital Voice® wilh the Unkmited calling plan
1nat Includes unimited local and long-distance calls to the U.S., Canada, Puerto Rico and certain otfier S,
temitories.

HD Preferred Bundle {oionger available for new subscription as of February 20, 2010)

Standard Psice. ... ... .. ... i $139.95 per monith
The HD Preferred Bundie includes the following services: Digital Starter and Digital Classic video
services {up to 175 digital channels}, On Demand, High Definition Digital Converter and service, remote
control, Gomeast High-Speed Intemet Performance Service with PowerBoost and Comcast Digital Voice* with
the Uniiniited calling ptan that includes wnlimited local and long-distance calls to the LS., Canada, Puertp
Rice and cariain other U.5. temftorfes.

HD Plus Bundle (o ionger avallable for new subscription a5 of February 20, 2010)

Standard Price. . ........cooiiiii $159.99 per month
The KD Pius Bundle includes the following services: Digital Sterter and Digital Prefemed wilh
1 Premium HBO®) video services (up to 180 digital channels), On Demand, High Definition Digital Converter
and service, remote conirol, Comeast High-Speed Intamet Blast®® Service and Comeast Digital Yoice? with
the Unfimied calling plan that includes uriimited loca! and long-distance czlls to the LS., Canada, Puerio
Rico and cerfain other 1.5, tervitories,

HD Premier Bundle folonger available for new subscription as of February 20, 2010.)

Standard Price ... ... ..o $199.99 per month
The HD Premier Bundle includes the following services: Oigltal Starter and Digial Premier video
services (up to 220 digital channels} with KBO®, Starz®, Cinemax®, Showtime™ and the Sports Entertainment
Package, On Demand, High Definttion Digital Video Recorder [DVR} Caswerter and service, remote contral,
High-Speed Internet Slast® Service and Comcast Digital Voice® with the Unlimited calling plan fhat includes
unfimited local and long-distance calls to the U.S., Canada, Puerto Rica and cerlain ather U.S. temflories.

*Requires Digitzl Starter o Digital Starter with CableCARD service. Prices exclude modem rentat and any taxes of fees.

On Uamand nel avallable In all areas. Other restrictions apply. Call 1-800-Eomeast for details 2nd restrictions.

Al rights reserved. Comecast © 2010,

1 Digital capable equipment is required 1o view these senvices.

2 HDTV broadcast signals are included with subscription to Basic Service. To receive HDTV signals
provided by the company, either an HDTY capabig television set (not provided by the company} and
HOTV Digital Converter or an HDTV capabile television set with integrated HD QAW tuner {not provided
by the company) are required. In addition, fo receive Expanded Basic, Digital Starter, Digital Classic,
Spaorts Entertainment Pack, or Premiem HDTY signals, a subscription to that service is required.

3 I you reconnect any or all of the services after a disconnection for non-payment, in addition to any
olier charges you may owe, fomeast will impose efther an office reactivation charge i a visit to your
residence is not required or & reconnect fee If a visit Is required.

4 May be required to receive cable or digital channels.

5 $0Tor the first CableCARD; $1.75 for the secend CableCARD on the same outlet. CableCARD does not
provide access to Pay-Per-View, QN DEMAND, interactive program guide or other two-way interactive
services.

G cancefled in the first menth of subscription, subscriber will be charged the greater of, 1) $5.00 or
2) a prorate of the monthiy rate.

7 Hoancelled in the first month of subscription, subscriber will be charged a minimum of $10.99, with
the remainder of the prepayment credited to the subscriber’s account. If cancelled between the 2nd
and 61h menth, subseriber will receive a $25 credit. i cancelled after 6 menths, no credit will be
issued.

8 The purchase of i DEMAND Pay-Per-View and ON DEMAND requires he appropriale equipment.
Prices de not inplude Digital Converter and remote.

9 Services may net be available in all areas. If service is combined with Comeast High-Speed Internet,
a single modem lease fee, at the highest rate, will apply. Service Is for resfdential customers only.
Multiproduct discounts for Unfimited Paciage requite continuous subscription to all specified Comeast
products. Prices shown ¢o not include federal, stale, or lotal regulatory fees, taxes, or surcharges;
our Regulatory flecovery Fee, which is not a fax or government mandate; or ather applicable charges
{e.0., per-call charges, operator service calls, installation, malnlenance, or repair charges). Service is
subject to the Comcast standard ferms and condiions of service. Prices shown are effeclive August 1,
2008 and ara sLbject 10 change. Other restrictions apply. Mease visit comeast.comyedvitermsafservice
{or additional information or contact us 2t 1-888-COMCAST.

Cable Modem required. Actual speeds may vary and are not quaranteed. Many faclors aifect download
speed. Ask about speed when you call or visit www.comcast.com. Nol available in all areas.

11 Per Month Charge.

12 Applied 30 days after billing dale.
13 Digital Converter required.

14 Cable Modem required.

15 Family Tier Is avallable to customers who subscribe to Basic Service anly. Famfly Tler requires a digital
tahle converter and remote control, billed in addition fo the Family Tier price. Additional equipment
fees may apply, Music Cheice@® and ON DEMAND are not available with the Family Tier.

=

@

Cerlain services are avaflable separately ar as a part of other levels of service. Number of channgls
described may vary. Service is subject o terms and conditions of {omcast Cable Subscriber Agraement.
Please refer to your channel ling-up or call your local Comeast Cabite office for service details and
raskrictions. ©2010 Comcast Cable Communications, inc.

Al ri%hts reserved. Comeast and the Comcast logo are registered trademarks of Comcast Corporation.
Al otner frademarks are the property of thelr respective awners. Prices shown do not Inciude slate and
local franchise fees, staie sales tax or the FCC regufatery fee. These fees appear on separate fines on
your monthly statement.

8943 2000 (6250-7000)
MORGAN-WV

Price Information

OO®

Effective January 2010

{Unless otherwise noted.)

Morgantown Area

(comcast.

Comcast Cable Services

Monthly Video Services
BasicService. .. ... ... e 5 1544

Basic service Is the minimum level of video service available.
Basic service Is required to subscribe to acditional video services.

Standard Cable . . .. ... . e i $ 58.64
Monthly Digital Packages'
Digitaf Starter .. ... ..o e e $ 6098

{includes Standard Cable, Digital Converter, Remote Control, Inferactive Program Guide,
digital music and limited ON DEMAND content. HDTV Digital Conwerter and remote requires
an additional $5.00 equipment fee for 4 primary outlet and an $8.99 charge for each
additional outlel. Additional outlet fee with Digital converter is $6.99 per outlet)

Digital Starter with CableCARD ... ... ... ... . el $ 58.99
{Includes Standard Cable and CableCARD. Interactive Program Guidg, digital music and ON DEMAND
content is not avaitable with CableGCARD. Additional outlet feg with CableCARD is $3.00 per cutiet)

Digital Economy Video. .. ... . .o . $ 3995
{inludes Basic Sesvice, Dighal Converler and remote contrel {or CableCARD) and the following
channels: A%E, AMC, Animal Planet, BET, Cartocn Network, CKN, Comedy Central, G-SPANZ,
(fseovery Ghannel, Disney Chanpef, B!, Food Network, Fox News Channel, Hallmark Channes,
History Channel, Lifetime, Spike, #UTV, TV Land, USA, the Weather Channel, and Music Cholce:

ON DEMAND content is not available.

Monthly Digital Services

Digital Classic' (Subscription o Digital Starter is required.) . . ... ... .......... 5 14,95
Sports Entertainment Pack’ (Subscription o Dighal Starter is required} ... ... .. § 795
Family T . s $§ 1495
Digital Video Recorder Service (DVR) (Requires Digital Equipment)?

Primary Outlet ... ... e Per Outlet § 15.95

Each Additional Cutiet Per Outlet§ 15,95
{Additional outlets only available to subseribers with DVR Service on their primary cutlet)
Standard Definilicn Digital Additional Qutlet. Per Quiiel 3 6.99

High-Definition Digital Additiona? Quiiet Per Qutlet$  8.99
(Additional outlets only available to subscribers with either DVR Service or a HD Digital
converter on their primary outiet.)

Digitei Additional Outlet with CableCaRD, .. ... ........ ... Per Quilet$  3.00
Mo‘nthly Premium Services
HBO
With subscription to a HD Triple Piay Package . ................ $ 15.00
Without subscription to a H) Triple Play Package............... § 1705
Cinemas, Starz, Showtime or The Movie Channel (TMCY'
With subscription to a HO Triple Play Package . ............ (each) $ 10.00
Without subscription 1o a HD Triple Play Package $ 17.95
Disney Family Movies™ 5.99
WWE 24/7%, ......... .8 789
Bollywood™ . .5 1299
Playhoy™. . o5 1985
Howard Stern®™ ... ... ... Ll $ 10.99
Howard Stern™™ .., ..o (vearly} §119.99

Pricing conlinied on insite




Comcast Cable Services

Monthly Digital Premium Packages*'
{Prices reflect the Digita! Premium Package which Includes Digitat Classic and number of Premiums
Indicated. A Digital Converter or CableCARD, fisted separately on the bliing statement, are also required.)
Digital Preferved with 1 Premium. .. ... ... ... .. ... ...o... ..
Digital Preferred with 2 Premiums. . ...............
Digital Preéerred Plus {Includes HBO and Starz)
Cigital Premier (Includes HBO, Showlime, Starz, Cinemax and

Sparts Entertaiament Pack). . .................. ... ... $ 53.99
Totgi Premium (ncludes HBO, Showtime, Starz, Cinemax, and
The Movie Channel) (Ko ionger available for new subseription) . . . ..., ... ... $ 53.00

“Subseription to Digital Starter is reqired.
ON DEMAND/IN DEMAND PPV*

New Aeleasad Movies. .. ......................... Per Movie $ 4.99

Movie Double Features . .............................. Each § 4.99105.99
High-Definftion Movies ........................... Per Movie $ 4.99105.99
AdUlR Programming............c.ocoviiiiiiii. Per Movie § 9.89 to 13.99
Live Sports Events & Concert ...................coiveenn..ss $ by event

installation & Repair

Hourly Service Charge (Per Hour; Per Technician) 33.00
Custorner Trouble Call*™ ., .......................... ..$ 30.00
Install-Unwired Home Aerial (within 125 feet}*. ... ....... 46.00
Install-Prewired Home Aerfal {within 125 feet)™ .. ..... ... 32.00
Install Additional Outlet-Connect (Initial Trip/™*............ 17.75
Install Additional Qutlet-Connect (Separate Trip)** 28.00
Other Install-Relecate Outlet (Interior Work Onlyy* 21.00
Other Install-Relocate Qutlet (Truck Trip Required) 19.95
Other Install-Upgrade (Truck Trip Required) ... ..................... 16.95
Other Install-Dewngrade (Truck Trip Required) .. ..........v.0ven. ... 11.90
Other Install-Upgrade/Downgrade (No Truck Trip . ................... 1.99
Other Install-Upgrade (nen-addressable)™. . ... ..................... 16.00
Other install-Downgrade (non-addressable)™ .............. ... ... .. 10.0¢
Activate Preexisting Outlet™ .. ... ... .. ... ... .. .. .. ... 10.00
Qffice reactivation of video account *... ... .. ... ... 1.99
Connection of VCR/DVD at intial Installation** 10.00
Connection of VCR/DVD at any other time™. . ....................... 18.00
Monthly Equipment Charges
Remote Control. .. ... e e (.25
Digital Converier (Exciuding HD onlyy™* 3.20
HOTV Digital Converter® ... . ... .................. 8.74
Basic Service only Converter® . _......... ..o i 1.10
CahleCARD (CableGARD charge applicable to the second

CableCARD on the same outlet.)™, ™ ... ........................ $ 175

““New price is effective February 1, 2010.

Comcast High-Speed
Internet Services»

Monthly High-Speed Internet Services
Performance High-Speed Internet Service Dewnstream speed up to 12Mbps/Upstream speed up to 2Mbps)

(Cable TV Customers) ......... ...t i, $ 4295
{Non-Ceble TV CUSIOMENS) ... ..ooit it $ 57.95
Economy High-Speed Internet Service spead up to 1MbpsAlp: speed up 1o 384 Kbps)
(Cable TV Custemers) .. ... $ 2495
{Non-Cable TV Gustomers) . .................ooiiiivninnn, $ 3895
Blast!® High-Speed Internet Service {Downstream speed up to T6Mbps/Upstream speed up 1p ZMbps)
{Cable TV CUSIOMErs) .. ... ..o e e $

{Non-Cable TV Customers)
Uiira High-Speed Intemet Service (Downstream speed up to 22MapsApstream speed up o 5Mbps)

(Cable TV CUSIOMENS) ... ... e i $ 62.95
(Non-Cable TV Customers) ...........ooieriiiiiinneiannn.. $ 77.95
Extreme High-Speed Intemet Service ownstream speed up to 50MopsAlpsiream speed up 1o 10Mbps)
(Cable TV Customers) . .........ooveeiiie e eaens $ 99.95
{Non-Cable TV Customers) .. .......... v iiiiine .. $114.95

High-Speed Internet Installation & Other Services
Modem Rental™. .. ... ... .. ...

Wireless Home Networking Installation
Office Reactivation for Comcast High-Speed Internet®. .. ...........,,. $ 3.00

Comcast Digital Voice® montny service

IMPORTANT — PLEASE READ
For a complete listing of charges for Comeast Digital Yoice and our standard terms
and conditions of service, please visit comeast.com/cdy/termsofservice.

Comecast Unlimited®

= Unlimited nationwide dirsct-dial cafing from your hame phone including calls to
Canada, Puerto Rico, U.S. Virgir Islands, Guam, American Samoa and Saipan/
N. Mariana Islands. » 12 popular calling features plus voice mail,

Comgast Digital Voice .. ......... ... ... ... . ... $ 44.95/mo,

With Comcast Cable and Comcast High-Speed Internet. . ... ..... ... $ 38.95/mo.

Local with More™

= Unlimited Jocal direct-dial calling from your home phane, plus nationwide long
distance for just 5 cents per minute. = 12 poputar calling features.

Comcast Digital Voice ............ o e $ 34.95/mo.
With Comcast Cable and/or Comeast High-Speed Internet. .., ... .. $ 24.95/mo.
Comcast Enhanced Voice Mail. ............................... $ 3.95/mo.
Second Line without Calling Features .. ......................., $10.08/mo.
$Second Line with Calting Features. .. .......................... % 20.00/mo.

International Catling Plans

* 100 minutes per month to call Asia, Latin America, Mexico or Western Europe,

Carefree Minutes™ Asia* 180. ...t $ 4.95/mo.

Carefree Minutes™ Latin America* 108 ............ $ 9.95/mo.

Carefree Minutes™ Mexico™ 108 ................. $ 4.95/mo,

Carefree Minutes™ Western Europe” 100 % 4.95/mo.

*May not be avallable in all areas.

HomePoint

HomePointHandset. . ........................... {per handset) g 39.99
595

Monthly Service Charges

Modemlease FeB.........co.iivu it § 5.00
Modem Repiacement Fee {upto 21lines) . .............ooveo... $ 8000
Modem Replacement Fee {(3to 4 lines) .. ....................... $ 12000
Purchase of Comcast Digital Voice Modem (D2 Modely™............ $ 99.00
Purchase of Comcast Digital Voice Modem {D3 Modely™. . . ... ._.. $ 140.00
Directory Listings*

Nert-Published Phone Number. ..................... up 1o § 4.95/mo. per ling
Non-Listed Phone Number. .. ...................... up 1o § 4.95/me. per line

*Not appflcable to fax and compurer fines.
Directory Assistance (per cail)

Directory Assistance {limit 3 Iistings percall). . ................... 3 1.50
Dirgctory Assistance with Calt Completion. ...................... % 1.50
Internationat Directory Assistance (limit 1 listing per ca ........... 8 4.99
Operator Services (per call}

Operator-Handled Call ... ...............oiiie .., 2.4%
Usage for Operator-Handled Call — per minute 0.12
International Operater Services ........... ... ... ... ... ... 4.99

Other Charges

Additionzl tees, charges, and surcharges may apply. For a complete listing of country-specific usage rates,
local Directary Listing rates, all fees, charges, and surcharges, inciuding charges for the installation or
change of service, please visit our website at comcast.com/edv/termsoiservice or call 1-888-COMCAST.
“*New price is effective Febreary 1, 2010,

Other Service Prices/
Administrative Charges

Service ProfectionPlan™. .. ... ... ... $ 395
Applicable 1o single family dwellings only.
Video Self Installation Kit ... _....... ... ... ... ... ... ... ..... § 15.00
High-Speed Internet Self Installation Kit . ... ....................... $ 1500
Digital Voice Self Installation Kit .. . .............................. 3 15.00
HomePoint Seff Installation Kit . ................................. $ 15.00
Self Installation Shipping
(standarad)

PHOMtY) . ..o L
Home Amplifier purchase . ........... ..o i $ 20.00
Unreturned or Damaged Equipment . ............... . .. .Replacement Cost
Video/CHSI/CDV Reconnect Fee (Track Trip Required) . ........ .. feach) $ 29.95
Non-Sufficient Funds Charge ................................... $ 20.00
Administrafive Fee (Late Fegy™?. . ... ... . ... ... ... o § 200
Field CollectionFee _........................, ...§ 25.00
Electronic Convenience Fee . ..................... ...8 199

A convenlenca fee will be charged for any paymant made by phone via the In Sponse system.
Convenience FeB . ........ .. i it § 4.00

A convenience fee will be charged for any payment made by phone with a Customer Care Representative,

Fricing continued on back
MCRGAN-WY




